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If you wish to discuss anything concerning your policy you can write or 
call customer services using the following details.

By email: 
irelandenquiries@chubb.com

We do not recommend you send financial or personal sensitive details via email as it may not be 
secure whilst in the public domain.

By phone:
1800 200 035 from 09:00 to 17.00 on weekdays
353 (0)1 440 1765 if calling from outside Ireland

By writing:
The Customer Services Manager, Chubb Travel Insurance, Sedgwick, Merrion Hall, Strand 
Road, Sandymount, Dublin 4

Emergency Contact 
If you are abroad and find yourself in need of emergency help:
Contact your Private Medical Insurer

If you do not have private medical cover overseas contact:
Chubb Assistance on +353 (0)1 440 1762

Arachas Corporate Brokers Limited t/a Arachas, Capital Insurance Markets, Capital IM, Covercentre, Study & Protect, BJP Taxi is regulated by the Central Bank 
of Ireland. Registered in Ireland No. 379157. Deemed authorised and regulated by the Financial Conduct Authority. The nature and extent of consumer 
protections may differ from those for firms based in the UK. Details of the Financial Services Contracts Regime, which allows EEA-based firms to operate in the 
UK for a limited period to carry on activities which are necessary for the performance of pre-existing contracts, are available on the Financial Conduct 
Authority’s website.
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